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Agenda

Introductions

Mark Springer — Senior Strategic Account Sales Executive — Medica

Tim Tacheny — General Counsel — Minnesota Credit Union Network

Rachel Smith — Vice President, Capstone Administrators.

Justin Truckenbrod — Senior Vice President & Managing Director — Lockton Companies

Overview of Plan

Overview of the Request for Quote Process

Overview of the Enrollment Process
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AGENDA

= About Medica
= Plan Design Options

= Network Options
= Value Adds
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Minnesota

based company founded in 1975

1,550 employees

Not-for-profit

Community focus and investments in the right areas

Medica
°5 billion  Foundation

Expected 2019 revenue

Funds community-based initiatives and programs that
support the needs of our customers and the greater
community

MEDICA | Medica Business Confidential

9 STATES

-1 million members
193,000 26,000‘ 125,000 ‘510,000

Individuals and Families Medicaid Medicare Commercial
Accountable Care STAR RATING
Organization Partnerships
4



Our mission
To be the trusted health plan of choice for customers, members, partners and our employees.

Our vision
To be trusted in the community for our unwavering commitment to high-quality, affordable health care.
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Presenter
Presentation Notes
Headquartered in Minnetonka, Minnesota

Provides health care to 1 million members in the employer, individual, Medicare and Medicaid markets

Coverage available in Iowa, Kansas, Minnesota, Nebraska, North Dakota, South Dakota and Western Wisconsin

Extensive national network with our UnitedHealthcare partnership

We offer an integrated approach for employers and members to improve health and manage the costs of care
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PLAN 1

PPO OR HSA? PPO

$300 / $900 in-network and
$3,000 / $9,000 out-of-
network

WHAT IS THE
OVERALL
DEDUCTIBLE?

$3,000 / $5,000 in-

Sl el Ui e e e (5 network. $9,000/ $18,000
LMIT FOR THIS PLAN?  CEISCICUEIE

$40 Copay in-network.

50% coinsurance out-of-
network

OFFICE VISIT

$40 Copay in-network.
Covered as in-network for
out-of-network

URGENT CARE

20% coinsurance in-
network. Covered as in-
network for out-of-
network

20% coinsurance in-
network. 50% coinsurance
out-of-network

INPATIENT

20% coinsurance in-
network. 50% coinsurance
out-of-network

OUTPATIENT

$10/$40/$60
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PLAN 2

PPO

$1,000 / $3,000 in-network
and $3,000 / $9,000 out-of-
network

$3,500 / $7,000 in-network.
$10,500 / $21,000 out-of-
network

$30 Copay in-network. 50%
coinsurance out-of-network

$30 Copay in-network.
Covered as in-network for
out-of-network

20% Coinsurance in-
network. Covered as in-
network for out-of-network

20% coinsurance in-
network. 50% coinsurance
out-of-network

20% coinsurance in-
network. 50% coinsurance
out-of-network

$10/$50/$150

PLAN 3

PPO

$1,500 / $4,500 in-network and
$3,000 / $9,000 out-of-network

$6,500 / $9,000 p in-
network. $13,500 /
$27,000 out-of-network

$30 Copay in-network.
50% coinsurance out-of-
network

$30 Copay in-network.
Covered as in-network for
out-of-network

30% coinsurance in-
network. Covered as in-
network for out-of-
network

30% coinsurance in-
network. 50% coinsurance
out-of-network

30% coinsurance in-
network. 50% coinsurance
out-of-network

$10/$50/$150

PLAN 4

HSA

$2,000 / $4,000 in-network
and $4,000 / $8,000 out-of-
network

$2,000 / $4,000 in-network.
$9,000 / $18,000 out-of-
network

0 % coinsurance in-network.
50% coinsurance out-of-
network

0% coinsurance in-network.
Covered as in-network for
out-of-network

0% coinsurance in-network.
Covered as in-network for
out-of-network

0% coinsurance in-network.
50% coinsurance out-of-
network

0% coinsurance in-network.
50% coinsurance out-of-
network

0%/0%/0%

PLAN 5 PLAN 6

HSA HSA

$4,500 / $9,000 in-network and ' $6,650 / $13,300 in-network
$9,000 / $18,000 out-of- and $13,300 / $26,600 out-of-
network network

$6,000 / $13,000 in- $6,650 / $13,300 in-

network. $19,500 / $39,000 network. $20,250 / $40,500
out-of-network out-of-network

0% coinsurance in-network.
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance
out-of-network

0% coinsurance in-network.
Covered as in-network for
out-of-network

20% coinsurance in-
network. Covered as in-
network for out-of-network

0% coinsurance in-network.
Covered as in-network for
out-of-network

20% Coinsurance in-
network. Covered as in-
network for out-of-network

0% coinsurance in-network.
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance
out-of-network

0% coinsurance in-network.
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance
out-of-network

20%/20%/40% 0%/0%/0%






Open Access National Network: Choice
Passport
= QOver 800,000 physicians and 5,300 hospitals nationally

— Pass through 100% of negotiated discounts
= QOver 99% of all providers in Minnesota

= Convenience and urgent care MEDICA

Pharmacy Network
= Access to over 68,000 pharmacies (including 24-hour

pharmacies)
Virtual Care ’w\
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= Unique financial models (risk = = Simplified experience (one stop); " Increase member
sharing) increased education on product and participation in programs

= Reduce duplication of ACO features = Measureable through
services as appropriate = Assist member in navigating system; quality metrics

" Improved patient from billing to finding the right
management provider

10
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Networks defined by health plan

No clinical integration with health plan

Limited data shared on provider-specific quality
measures

Limited opportunity to collaborate on member-specific
data and health outcomes

No opportunity to participate in risk-sharing

No input on governance

Excluded from sales and marketing strategies

Must adhere to health plan member service modules

MEDICA | Medica Business Confidential

Network defined by ACO

Shared clinical model through an integrated team

Collaboration on provider-specific quality metrics

Collaboration on member-specific data and health
outcomes to drive improvements in care delivery and
patient management

Shared risk opportunities calibrated to ACO risk
tolerance

Combined governance to advance shared strategies

Active participant in sales and marketing strategies that
drive patient growth and retention

Collaboration on an integrated member-focused
service experience

11



Statewide Coverage

= Qver 14,475 physicians, 1,337 clinics and 99

hospitals:

— VantagePlus with Medicas™ (featuring Fairview , North
Memorial and HealthEast)

— Ridgeview Community Network Powered by Medica

— Park Nicollet First with Medica

— Medica CompleteHealth (featuring care from the Mayo
Clinic)

— Essentia Choice Care with Medica

— and You with Medica

= Member selects an ACO for entire family at open
enrollment

= Access to national travel network
= Access to over 68,000 pharmacies
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6%-12% savings compared to Open Access Choice Passport network
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Medica
CompleteHealth" Essentia Choice Care Altru & You with

(featuring care at with Medica™" Medica*"

Ridgeview
Community Network®
powered by Medica

VantagePlus with Park Nicollet First
Medica™ with Medica*"
Mayo Clinic)

58 FAIRVIEW

Medica 2 :

N .

leg AR-IZI_,! CompleteHealths™ \\ﬁ Essentia Health ‘iA“. I'U
12 hospitals 55 medical specialties 40 primary care clinics 20 hospitals 26 hospitals 17 hospitals
650 clinics 20 neighborhood 150 specialty care 60 clinics 70 clinics 40 primary care clinics

clinics clinics

Savings Compared to Savings Compared to Savings Compared to Savings Compared to Savings Compared to Savings Compared to
Medica Choice Medica Choice Medica Choice Medica Choice Medica Choice Medica Choice
Passport: 10% Passport: 12% Passport: 12% Passport: Up to 7% Passport: 12% Passport: 10%

Employee elects network at time of enroliment

13
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Costs Are Consistently and Significantly Better in ACO Population Across All Sites of Care
= More efficient care and better care coordination

= Population health management at provider level, supported by the health plan

PHARMACY TOTAL
_ PHYSICIAN $PMPM | FACILITY $PMPM SPMPM S$PMPM

% difference SPMPM 220% 28% 299 259,

% difference risk . ) ) )
adjusted SPMPM -4% -15% -16% 11%

14
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80,000

70,000

60,000

50,000

40,000

30,000

20,000

10,000

OVER 970 EMPLOYERS
OFFERING ACOs

75,000+

447

2012 2013 2014 2015 2016 2017 2018 2019

—A—ACO Membership
ACO membership —16.5% of Medica Commercial Membership

15
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Improving the service experience
= 97.3% of members renewed into an ACO plan

" 96.3% of members renewed into the same ACO
plan

" 91% of surveyed ACO members say their ACO
provides them with medical care that meets
their needs

= 86% of surveyed ACO members are happy with
the customer service provided
“Great product offering. Great customer service & online tools.”

“Affordable, quality coverage.” “Excellent customer service.

“Great coverage with lower premiums.”

MEDICA | Medica Business Confidential
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MEMBER VALUE ADDS | My Health Rewards

Well-being in the palm of your hands.

MY STEPS

Ml i)
See More
b4 ~
i 19,000 POINTS ° You're good at
This!
s40 Pulsecash Keepgo .[..!

e 20480 16

POINTS DAYS LEFT
Virgin Pulse Max Buzz

Track your staps, calores, distancs, and acti
Tiutes, When yoin hit yeur steps goal, Max Buzz wil
wibratet

TOTAL TOSPEND R

HECEEN NIV

PRUGHAM H'WARLS

HEALTHY COMPETITION
"E shop the Store

G111 PROGRAM DETAILS R B
NIN“: r S Q} Donate to a Cause

Detailed program progress,
points, and REWARDS.

Wirelessly sync your
Max or Buzz activity
tracker.

View stats including steps,
workouts, and active
minutes.

Complete cards, track
healthy habits, view
challenges, and more.

Available for iOS and Android. 18
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Presenter
Presentation Notes
Track on the go with the Virgin Pulse mobile app, available in the Apple and Google Play store. The mobile experience functionality follows the desktop experience, is intuitive and easy to use on the go. 



Members 18 years and older can earn up to $100 in gift cards funded by Medica

DOWLOAD TAKE THE HEALTH SAVE YOUR
THE APP ASSESSMENT INTERESTS

$10

11:28 AM

il Verizon & 1:25 AM - - 1 I

£ Search
Virgin Pulse, Inc B
Szo W {dise v s
o oo BEEEEEE -
T w T F s s M
sowhERE  WBD 4

} Sweet Silence

Virgin Pulse l

What topics are you interested in?

Eating Healthy
Did you eliminate or mask noise
$ 3 O What's New Veersion History before bed?
Version 3.130.0 4d ago Sleeping Well o
Thank you for using the Virgin Pulse App! We Top priority
update our app regularly.
This release includes bug fixes and perfor  more Did you set your #1 priority today?
Reducing Stress ()
Preview
Hard Stuff First
$4O Easily complete your daily Did you do your most demanding work iy Prodictive
routine on the go! first today?
Laugh It Off Learning New Things
Did you laugh today?
Today G Add Habits
1 I
—— e i

19
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LFETIE Curves
snar FITNESS

fast - convenient - affordabie eliminating racism

empowering women

ywca

$20 8,000+ 2x K4

-

LA|FITNESS.

&
£

CREDIT TOWARD HEALTH CLUBS TO CHOOSE THE FIT CHOICES BENEFIT
MONTHLY DUES FROM CAN BE PAID TWICE IN
2019

20
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Categories

Adult/elder services
Child/parenting services

Chronic condition support services
Convenience services

Life learning

Legal mediation services
Communication resources
Financial services

Management critical incident response
preparation and response

Management consultation

Training services

MEDICA | Medica Business Confidential

Core Services and Benefits

Five in-person counseling sessions per
concern

Web-based information and education

Five counseling sessions per concern per
year covered at 100%

Management support and consultation

Nationwide access

21



Healthy Savings makes eating healthier easier
and more affordable.

e

[ " et
. . Illll: -
The program is easy-to-use, members simply

shop, scan and save instantly!

Participating Retailers:

FOODS LUNDS&BYERLYS
= Discounts on healthy foods of over $250 per month

® Foods qualified by a third party based on nutrient density

— only healthiest 1/3 qualify

= No clipping or downloading coupons needed; all
promotions are automatically loaded onto barcode

Walmart ’ Sam'S Chlb = Available to members within 30 miles of participating

retailer

Coming Soon:

MEDICA | Medica Business Confidential
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Presenter
Presentation Notes
Our Healthy Savings program is available exclusively for Medica members. Members have access to qualified healthy foods each week. Qualified foods are rated on nutritional value through a food-rating science from national organization, Guiding Stars. Only those foods that score in the top 35% of their food group are eligible to be included in the program. Organized by USDA food groups, Healthy Savings provides information on food portion, nutritional value and even features healthy recipes. 

Healthy Savings makes it easy for Medica members.  

Only healthy foods are included in the program, so it takes the guesswork out of shopping
No clipping or printing coupons. Discounted items are available through one card, good across all participating retailers. 
Offers are pre-loaded onto the Healthy Savings card
Notification of weekly savings is done through a push email. 

Fully-insured and self-insured commercial markets subscribers are eligible for the Healthy Savings program and will automatically receive a member card, assuming they live within 30 miles of a participating retailer. There is no cost for the program.

The initial card value is more than $50 monthly and this value is expected to grow over time. Cards include a key fob – which can be used with other family members. Each week, the card is automatically loaded with new savings on the featured healthy food items. Members can choose to have these featured offers conveniently emailed to them every week, and they can be viewed on the Healthy Savings custom website and even on a Smartphone. Barcode technology is used at the point of sale. Shop, scan and save instantly.



App users engage at a 150% higher rate and save 250% versus non-app users

Sponsored by

P Profile  Settings

O

MEDICA.

HiUser!
Lifetime Savings: $178.41
¥ TE 3

MY HEALTHY SAVINGS:
$150.00

VIEW DETAILS
\

S

my Walmart

MyAccouns  Redeen Saoees $can swings | NN | Mysccount  Redeem  Steces

1 | HEALTHY SAVINGS = MEDICA.

SUNSET® Produce Ocean Mist Farms®

View Savings

MEDICA | Medica Business Confidential

Browse Offers

Find Store

Scantofind out if yougeta
discount this week!

Scan Products

Sponsored by

MEDICA.

368110010077318

Ask clerk to scan or key in card number,

Questions? Contact Us or read the FAQs.

e, .
{JP‘. -\!‘;5. .:}*a\ d:li.«t}h

mmmmmmmmmmm

Scan Barcode



Presenter
Presentation Notes
From a custom website, members can:

View the weekly promotions and print a shopping list
Find stores nearest to them through Google Maps
Get nutritional information and health recipes
Keep track of their accumulated savings
View account settings and set their weekly email preferences





RFQ Process Instructions

* To be eligible, a credit union must be:

e Headquartered in Minnesota; and
e A Member in good standing of the Minnesota Credit Union Network.

* Visit the Pre-Enrollment Site to learn more about the Plan Options,
Provider Networks, Wellness Programs and more.

e Capstone will review you submission and forward to Medica to prepare a
quote.

B e R TR
I MINNESOTA
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RFQ Process Instructions — Steps to receive a Quote

Gather information and complete the forms. Follow the steps for:

* For credit unions currently insured by Medica
* For credit unions with less than 5 potential enrolled employees

* For credit unions with 5 or more enrolled employees and less than 50 eligible
employees

e For credit unions with more than 50 eligible employees

—
K



RFQ Process Instructions — Steps to receive a Quote

Credit Union Currently Insured by Medica:

 Completed AHP Employer Participation Form

e Completed and signed Proposal Release Form

—
K



RFQ Process Instructions — Steps to receive a Quote

Credit Union with less than 5 potential enrolled employees:

 Completed AHP Employer Participation Form

* Census Form

* Health history forms for all eligible employees

e Current Summaries of benefits and coverage (SBCs)
* Current rates by plan design

—
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RFQ Process Instructions — Steps to receive a Quote

Credit Union with more than 5 potential enrolled employees and less
than 50 eligible employees:

 Completed AHP Employer Participation Form

* Census Form

e Current Summaries of benefits and coverage (SBCs)
* Current rates by plan design

—
K



RFQ Process Instructions — Steps to receive a Quote

Credit Union with more than 50 eligible employees:

* Completed AHP Employer Participation Form
* Census Form

* Current Summaries of benefits and coverage (SBCs)

* Most recent 12 months of claims data. Include monthly breakout
with total membership and high claimant information

* Current fully insured rates or self-funded claim factors by plan

—
K



RFQ Process Instructions — Steps to receive a Quote

* Submit Information and Forms to Capstone: Once you have compiled all
the information and completed all the forms requested, you will submit
everything directly to Capstone via one of the two methods below:

* Credit unions with secure emails can send everything to
MNCUNAHP@capstonebenefits.com via your secure email.

* |f you cannot send secure emails from your own email, you can utilize Capstone’s
secure portal (https://webl.zixmail.net/s/welcome.jsp?b=capstonebenefits) and

direct the email to MNCUNAHP @ capstonebenefits.com.

—
K


mailto:MNCUNAHP@capstonebenefits.com
https://web1.zixmail.net/s/welcome.jsp?b=capstonebenefits
mailto:MNCUNAHP@capstonebenefits.com

Employer Participation Form

MEDICA.

Association Health Plan Information
gn ASSOCIATION INFORMATION This Section is Completed by MnCUN

Angeciation Health Flan Mare

Minnesota Credit Union Employes Benefits Plan

Associetios Beakh Man Approval and Sgnature

X
Appeaved By Dite Sigrad
Fris Sarre Fas o Phene Nursbe:

wcrwon

PARTICIPATING EMPLOY ER INFORMATION

Cormpasy Lagal Mame (incleding dba) Fadanal Tax LD Nuimbar

Huddiess [Must be @ phisial addiess, no 0. Buses)
Shewat

iy Lletw P Cada County

Billing Address [IF dilfesen than above, PO, S0 stoepted)
Seemat

L= Ste AP Cexin County

Lot Iafoe mation

Hame Email Address
Fhone Mumbar jand eaeslan) |F-.c|uuum-|
Tl Mumbar of Current Emalcyiss |_<.ﬂ|| Elgkle Emplcyeis Tortal Ellgitdn Employes Apphing for Covaniie
Regumted Efective Date Amgumated Term Date
! { ! !
COMEO052 400619 Medica Adboclation Health Plan tifonssation Foem P 1.

K MINNESOTA
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Proposal Release Form

Minnesota Credit Union Network
Employee Benefits Plan
Proposal Release Form

Thie purpaze of this Proposal Release form iz to allow Medica Growp contract holders the option of receiving a propazal under
the Minnesotz Credit Union Metwork Employes Benefits Plan through Lockton.

Group's S-digit Medica numiben|s|

Group namee

Group address

Group phone number

Existing Agent Name

Apency
Apency Sddress
City TEE Zra Code

"1 hereby certify that Lockton is o be provided 3 proposal on my beha'f under the Minresota Credit Union Employes
Berefits Plar and if accepted will be ramed as Agent of Record and entitled to commizsians in return for sendces rerdersed
on my beha'f. | further sgree to terminate any prior sgent of record working on my behaif should | acoeps this proposal.

Fdaimie [Print) Officer Titde

Signature Dot

| o
2K MININESOTA
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Health History Form

K

MINNESOTA

CREDIT UNION NETWORK

Minmesots Credit Unicn Employss Benetits Plan Health History Form MEDICA.
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Census Form

Minnesota Credit Union Employee Benefits Plan
Credit Union Census Data Form
Complete at the Member level (including dependents)

*Optional data for quote. Must be submitted upon joining. May submit now to simplify the process.

EE = Only Employee is Covered

ES = Employee + Spouse are Covered

EC =Employee + Child{ren) are Covered, but not a spouse
“*Should be the same for employee & all dependents FAM = Employee, spouse and Child({ren) are Covered

B MINNESOTA
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ENROLLMENT & ADMINISTRATION

—
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Together with Capstone Administrators, MNnCUN AHP Trust offers
Benefitsolver® technology to streamline your processes.
Benefitsolver® is the industry leader in eligibility & enrollment technology. From

COBRA administration to online tools that simplify your billing and financial
reporting, this robust system is customized to meet your needs.

benefitsolv
Welcome
Liser Nama Fi P
1
Fasvwor d e
A
A
AR

CAPSTONE

Administrators



Benefitsolver® Features

» Enroll, view, and change elections for all
benefits online

» Review, download, and print benefits
documentation (such as benefit guides,
Summary of Benefits and Coverage, etc.)

» View/add/change beneficiary
information

» View/add/change dependent information

» Initiate benefit change based on life or
work event

» Built-in Cobra management

Welcome to the Minnesota
Credit Union Employee Benefits
Plan online enrallment and

MINNESOTA CREDIT UNION
EMPLOYEE BENEFITS PLAN

billing portal!

a §—=| Your Monthly Invoice

Minnesota Credit Union Employee Benefits Plar

A
a\
AR
CAPSTONE

Administrators



Reports

» Employee Census » Employee Census Benefit
» Submitted Changes » New Hire

» COBRA Qualifying Events » Employee Directory

» Dependent Census Benefit » Address Change

» Employee Termination

A
a\
AR
CAPSTONE

Administrators



Adding a New Employee
_ Mome @Hep @&

Compa Benefits - Employees - Administration - Reports - Adval

I 4 Employees - Add An Employee

First Mame: *
-

Middle Initial:

Last Name: *

Suffix:

Jr., Sr_, i, etc.
Social Security Number: *

123-45-6789
Date of Birth: *

MM/DDYYYY
Address 1: *
Address 2:
City: *
State: * Please Select One -
7l |2

Email Address:

1 ae e sl mone i e

A
a\
AR
CAPSTONE

Administrators



Adding a New Employee

Search Reasons for Change

Select the reason for change that applies and enter the date of the event. The Date of Event field should be populated with the actual date, i.e. date of birth,date of

marriage, date of termination. Coverage effective dates and termination dates will automatically be calculated based on the date of event entered. If entering a coverage
correction/change, enter the effective date of the change.

» ENROLLMENT » LIFE EVENT » ADMINISTRATION
Examples: Examples: Examples:
New I-Fl’ire Enrollment Marriap e/ Divorce Admillljiscrator Correction
Open Enrollment Birth/Death Administrator Override

A
a\
AR
CAPSTONE

Administrators



Electing a Medical Plan

e faimel  emow




Sample of a Personal Record

MARGARET SMITH

Flease seloct an action - History | tavoorny |G
- i Cases
Mo cases found.
1 Personal Information - 425238581
Name Secial Security Number ‘Date of Birth Gender a
WERSARET SMITH 123956755 oNnEsE? Femaie
Address Email Address Home: Fhone work Phone
6110 Fechnglogy Cercer Dr. 500 MnCLINAHPECapstonchencfis.oo E00.358 £206 00558 6206
rcianapols, IN 45272 m Benedic Status
us ctive
Employment Information
Divte: of Hire Employment Status Employment Scate ACA Reporting Owervice 6’
oSAEZ0I3 Fullsime Mo Cvemide
Payrall Frequency Smmuscture
Bi-enckly WM CREDNT LAMEON NETWORK = 10000 = Acthe = ALL
Dependent Information
Name Social Securicy Number Date of Birch ‘Sender e
Mzmon Smith TEGTRGTES TNOE201T e
Relationship
Chiid
Name Secial Sexurity Number Dare of Birth Gender 6
Sirsan Smith 123-95-8444 a5 Femaie
Relationship
Chid
Election Information - Current
& Medical Election - w
Coverage: Empioyes and Cnbdren e
Memiberis] Covered Effective Date Term Duaste
MARGARET SMITH wos RIS
Meson Smith wos RIS

A
a
AR
CAPSTONE

Administrators



Benefitsolver® is a rules based system!

Reason for Change
MARGARET SMITH

Please select an acton o
Search Reasons for Change
Selecr e reason for change that applies and enter the dase of the event The Date of Svent field should be populated with the actya! date i.&. daze of birh, date of

marrage. date of terminarion. Coverape effective dares and rerminaten dates will automancally be caloulated based on the date of event entered If entering a coverage
corrediianichange, enter the effective date of the change

¥ BASIC INFO * LIFE EVENT » ADMINISTRATION
Exaimipies Examples Examgples:
Charipe of Addrads hlarrlage Dnvonca Agminiarator Correchon
Changs of Senaficiary gIrthVERath Agmunigrator Qvermide

A
a
AR
CAPSTONE

Administrators



Every transaction is date and time stamped!

Employees - History
MARGARET SMITH

Please select an action

[J Show system/import transactions
) Show transactions older than 25 months

Confirm

~ Date
9645608586 09/17/2019:07:12:30
9645201036 09/16/2019:14:15:22

Showing 1 to 2 of 2 entries

Back to Search Results

Input v Reason
Manual Basic Information Update
Manual Birth / Adoption

Show 25 ~  entries

Status

Approved

Approved

Filter:
v Editor v

Rachel Smith - Capstone

Rachel Smith - Capstone
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»

»

»

»

»

»

COBRA Administration

Initial Rights Notices
COBRA Qualifying Events — we send these notices out!
COBRA Premium Collection — we take care of that too!

All notices are stored in the document center on
Benefitsolver.

Initial Rights and Qualifying Event Notices are mailed direct
to members home address on file.

COBRA administration only for MNnCUN AHP sponsored
products.
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COBRA Administration

Employment Termination

Termination Reason: A

What is the last date of employment?

MM/DDAYYY

Save Seftings

Cancel Continue
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COBRA Administration

Qualifying COBRA Event Information for KEVIN BACON A

Employment Termination

The action you have chosen indicates that a COBRA event has occurred for the following people checked below. Click next and a COBRA event will be processed. If this is \
incorrect, uncheck the people where a COBRA event does not apply, then dlick next.

COBRA Qualifying Event

Qualifying COBRA Event:

Gross Misconduct:

Employment Termination

O Yes | © No
Date of Event: 0917/2019 a8
(MM/DD/YYYY)

Qualifying Event Covers:

(Select all that apply)

# KEVIN BACON

COBRA Subsidy
Add New v Begin End & Delete
Date: Date:
(MM/DDAYYY) (MM/DDIYYYY)
Plan Groups: Employer: Government:
medical - & Monthly Percentage: © Federal: %
" & Monthly Amount: 5
) Same as Employee: 5
Description Plan Subgroups Begin End
< Previous

A
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COBRA Administration

Election Information - Current

@ Medical Election - Coverage Terminated

This member dropped the Medica CompleteHealth Plan 4 - Employee Only plan.

Member(s) Covered Effective Date Term Date @

KEVIN BACON No 08/01/2019 09/30/2019

@ COBRA QE Information

Name Event Date of Event Last Day of Coverage
KEVIN BACON Employment Termination 09/17/2019 09/30/2019
QE Sent Date COBRA Effectlve Date COBRA Exhaustlon Date
09/18/2019 10/01/2019 03/31/2021
Election Perlod End Date
11/29/2019
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COBRA Administration

Employees - Documents
KEVIN BACON

Please select an action

Case Status Review Title Created Printed Emailed Created By Queue Actions
COBRA - Qualifying Event Letter pdf
] - Qualifying & Tue, Sep 17, Rachel Smith - . ;
&) New v | 2019 8:30 OngoingDW Actions -
| o M Capstone
COBRA - Qualifying Event Letter
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COBRA Administration

Minnesota Credit Union Employee Benefits
ATTN: COBRA Administration

1025 Ashworth Road, Suite 101

West Des Moines |A 50265

September 17, 2019

To the Family of:

Kevin Bacon

6110 Technology Center Dr. 500
Indianapolis, IN 46278

QUALIFYING EVENT NOTICE
NOTICE TO CONTINUE COVERAGE UNDER COBRA
(CONSOLIDATED OMNIBUS BUDGET RECONCILIATION ACT)

This notice has important information about your right to continue your health care coverage in the employer's plan (the Plan), as
well as other health coverage options that may be available to you, including coverage through the Health Insurance Marketplace
at www.HealthCare gov or call 1-800-318-2596. You may be able to get coverage through the Health Insurance Marketplace that
costs less than COBRA continuation coverage. Please read the information in this notice very carefully before you make your
decision. 1If you choose to elect COBRA continuation coverage, you should use the election form provided later in this notice.

INSTRUCTIONS:

* To elect COBRA continuation coverage, you must complete and return the enclosed Election Form to us by the
end of the election period. Under federal law, you have 60 days from the date of original notice or the coverage
termination date, whichever is later, to elect COBRA continuation coverage under the Plan.

« If you do not submit a completed Election Form within this time, you will lose your right to elect COBRA
continuation coverage.

*  You must make your first payment for COBRA coverage no later than 45 days after the postmark date of your
election (this is the date your Election Form is mailed). If you do not make your first payment for COBRA coverage
in full within 45 days after the date of your election, you will lose all COBRA rights under the Plan.

+ Subsequent payments are due on the 1 of the month. If you do not remit the full premium on a timely basis, your
coverage may be terminated. Refer to the PREMIUM PAYMENT INFORMATION section for more information.

The health care coverage provided by Minnesota Credit Union Employee Benefits to you, and/or your covered dependent(s) ends
on 09/30/2019 due to the qualifying event marked below.

Qualifying Event Duration of Coverage
Employment Termination 18 months
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Location Premium Detail for Credit Union

Bil

CREDIT LIMICH

EMEFITS FLAM

Location Prepared

Billing Period

Adrmin Mams

Credl Linion

6910 Technckagy Cemer D
Indianapolis, I 46278

anG2018

Ocinsir 20119 Final imcace

Remit Payment ta:

Payment Due Date

Current Total Premiums Due

Paid via Preauthoiized ACH Payment

120159

5703138

CURRENT
Emploree/Pn | mer | cownmne | RET

Active

BILL, HEHEY A

Upda Choica Passpen Pun 2 Eup =] ] B0 00 S8T3 T4
Employes Tolals L0000 $0.00 S0.00 $ETLTY

CRIAMB, ANTHONY W

Rdgervarey Commuesly Pan ECH 2L 5300 5080 21,1535
Lmployes Todals Bond §0.00 000 $1.983.83

BONTRAGER, BRAD

Yartagerua i Medcs Fan 3 E5 5nn 0. 0 LR Py
Employee Tolals 000 .00 0,00 $area

COOK, TYLER

Vst geFa witt ledca Pan 3 FalM ¥ea uw i 3156300
Emiployes Todals Sk S0 p T §1.560.90

DAY, JA& S0W

Richgerverw Commusey Pan 1 Elp 200 5000 50003 $E28 38
[mployes Totals .00 .00 500 fn20.30

MORDAY, JAMES

YenlagePuswith Medica Plan 3 E5P a0 §0.00 5005 sarn
Ermplipee Totals W00 0,00 0,00 147297

INg

» One invoice for medical premium
and MnCUN Admin Fee.

» Payment will be collected via
two Preauthorized ACH
Payments.

1) Medical Premium
2) MNCUN Admin Fee

» Payment is due on the 1st of
each month.

» Capstone will provide
notification when invoice is
available to view on
Benefitsolver.

» Capstone will provide reminder
of ACH payment 2 days prior to
ACH pull.
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MINNESOTA CREDIT UNION

EMPLOYEE BENEFITS PLAN

B

Questions?
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