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MINNESOTA CREDIT 
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BENEFITS PLAN
SEPTEMBER 19, 2019



Agenda
Introductions
Mark Springer – Senior Strategic Account Sales Executive – Medica
Tim Tacheny – General Counsel – Minnesota Credit Union Network
Rachel Smith – Vice President, Capstone Administrators.  
Justin Truckenbrod – Senior Vice President & Managing Director – Lockton Companies

Overview of Plan 

Overview of the Request for Quote Process

Overview of the Enrollment Process 
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AGENDA

 About Medica
 Plan Design Options
 Network Options
 Value Adds
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MEDICA | Overview

WHO ARE WE

Minnesota
based company founded in 1975

1,550 employees
Not-for-profit

Community focus and investments in the right areas

$5 billion
Expected 2019 revenue

Medica 
Foundation

Funds community-based initiatives and programs that 
support the needs of our customers and the greater 

community

WHAT WE DO

9 STATES

Nearly 1 million members
193,000

Individuals and Families
26,000

Medicaid
125,000

Medicare
610,000

Commercial

12
Accountable Care 

Organization Partnerships

4
STAR RATING
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Our mission
To be the trusted health plan of choice for customers, members, partners and our employees.

Our vision
To be trusted in the community for our unwavering commitment to high-quality, affordable health care.

MEDICA | Our Mission & Vision

Presenter
Presentation Notes
Headquartered in Minnetonka, Minnesota

Provides health care to 1 million members in the employer, individual, Medicare and Medicaid markets

Coverage available in Iowa, Kansas, Minnesota, Nebraska, North Dakota, South Dakota and Western Wisconsin

Extensive national network with our UnitedHealthcare partnership

We offer an integrated approach for employers and members to improve health and manage the costs of care
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PLAN DESIGNS
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PLAN 1 PLAN 2 PLAN 3 PLAN 4 PLAN 5 PLAN 6

PPO OR HSA? PPO PPO PPO HSA HSA HSA

WHAT IS THE 
OVERALL 

DEDUCTIBLE?

$300 / $900 in-network and 
$3,000 / $9,000 out-of-
network

$1,000 / $3,000 in-network 
and $3,000 / $9,000 out-of-
network

$1,500 / $4,500 in-network and 
$3,000 / $9,000 out-of-network

$2,000 / $4,000 in-network
and $4,000 / $8,000 out-of-
network

$4,500 / $9,000 in-network and 
$9,000 / $18,000 out-of-
network

$6,650 / $13,300 in-network 
and $13,300 / $26,600 out-of-
network

WHAT IS THE OUT-OF-POCKET
LIMIT FOR THIS PLAN?

$3,000 / $5,000 in-
network. $9,000/ $18,000 
out-of-network

$3,500 / $7,000 in-network. 
$10,500 / $21,000 out-of-
network

$6,500 / $9,000 p in-
network. $13,500 / 
$27,000 out-of-network

$2,000 / $4,000 in-network. 
$9,000 / $18,000 out-of-
network

$6,000 / $13,000 in-
network. $19,500 / $39,000 
out-of-network

$6,650 / $13,300 in-
network. $20,250 / $40,500 
out-of-network

OFFICE VISIT
$40 Copay in-network. 
50% coinsurance out-of-
network

$30 Copay in-network. 50%
coinsurance out-of-network

$30 Copay in-network. 
50% coinsurance out-of-
network

0 % coinsurance in-network. 
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance 
out-of-network

0% coinsurance in-network. 
50% coinsurance out-of-
network

URGENT CARE
$40 Copay in-network. 
Covered as in-network for 
out-of-network

$30 Copay in-network. 
Covered as in-network for 
out-of-network

$30 Copay in-network. 
Covered as in-network for 
out-of-network

0% coinsurance in-network. 
Covered as in-network for 
out-of-network

20% coinsurance in-
network. Covered as in-
network for out-of-network

0% coinsurance in-network. 
Covered as in-network for 
out-of-network

ER
20% coinsurance in-
network. Covered as in-
network for out-of-
network

20% Coinsurance in-
network. Covered as in-
network for out-of-network

30% coinsurance in-
network. Covered as in-
network for out-of-
network

0% coinsurance in-network. 
Covered as in-network for 
out-of-network

20% Coinsurance in-
network. Covered as in-
network for out-of-network

0% coinsurance in-network. 
Covered as in-network for 
out-of-network

INPATIENT
20% coinsurance in-
network. 50% coinsurance 
out-of-network

20% coinsurance in-
network. 50% coinsurance 
out-of-network

30% coinsurance in-
network. 50% coinsurance 
out-of-network

0% coinsurance in-network. 
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance 
out-of-network

0% coinsurance in-network. 
50% coinsurance out-of-
network

OUTPATIENT
20% coinsurance in-
network. 50% coinsurance 
out-of-network

20% coinsurance in-
network. 50% coinsurance 
out-of-network

30% coinsurance in-
network. 50% coinsurance 
out-of-network

0% coinsurance in-network. 
50% coinsurance out-of-
network

20% coinsurance in-
network. 50% coinsurance 
out-of-network

0% coinsurance in-network. 
50% coinsurance out-of-
network

RX $10/$40/$60 $10/$50/$150 $10/$50/$150 0%/0%/0% 20%/20%/40% 0%/0%/0%

MnCUN ASSOCIATION HEALTH PLAN | Plan Offerings 
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Open Access National Network: Choice 
Passport
 Over 800,000 physicians and 5,300 hospitals nationally

– Pass through 100% of negotiated discounts
 Over 99% of all providers in Minnesota
 Convenience and urgent care

Pharmacy Network
 Access to over 68,000 pharmacies (including 24-hour 

pharmacies)

Virtual Care

NETWORK OFFERINGS



10
MEDICA | Medica Business Confidential

LOWER COSTS UNIQUE AND IMPROVED SERVICE IMPROVE QUALITY

 Unique financial models (risk 
sharing)
 Reduce duplication of 

services as appropriate
 Improved patient 

management

 Simplified experience (one stop); 
increased education on product and 
ACO features
 Assist member in navigating system; 

from billing to finding the right 
provider

 Increase member 
participation in programs
Measureable through 

quality metrics

NETWORK OFFERINGS | Accountable Care Organizations (ACOs)

TOP GROUPS OFFERING ACOs
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NETWORK OFFERINGS | ACO Advantages

TOP GROUPS OFFERING ACOs
TRADITIONAL CARE SYSTEM CONTRACT MEDICA ACO PARTNERSHIPS

Networks defined by health plan Network defined by ACO

No clinical integration with health plan Shared clinical model through an integrated team
Limited data shared on provider-specific quality 
measures Collaboration on provider-specific quality metrics

Limited opportunity to collaborate on member-specific 
data and health outcomes

Collaboration on member-specific data and health 
outcomes to drive improvements in care delivery and 
patient management

No opportunity to participate in risk-sharing Shared risk opportunities calibrated to ACO risk 
tolerance

No input on governance Combined governance to advance shared strategies

Excluded from sales and marketing strategies Active participant in sales and marketing strategies that 
drive patient growth and retention

Must adhere to health plan member service modules Collaboration on an integrated member-focused 
service experience
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NETWORK OFFERINGS | ACO Access

Statewide Coverage
 Over 14,475 physicians, 1,337 clinics and 99 

hospitals:
– VantagePlus with Medicasm (featuring Fairview , North 

Memorial  and HealthEast)
‒ Ridgeview Community Network Powered by Medica
‒ Park Nicollet First with Medica
‒ Medica CompleteHealth (featuring care from the Mayo 

Clinic)
‒ Essentia Choice Care with Medica
‒ and You with Medica

 Member selects an ACO for entire family at open 
enrollment

 Access to national travel network
 Access to over 68,000 pharmacies 

6%-12% savings compared to Open Access Choice Passport network
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VantagePlus with 
Medica℠

12 hospitals
650 clinics

Savings Compared to 
Medica Choice 
Passport: 10%

Park Nicollet First 
with Medica℠

55 medical specialties
20 neighborhood 
clinics 

Savings Compared to 
Medica Choice 
Passport: 12%

Ridgeview 
Community Network® 

powered by Medica

40 primary care clinics
150 specialty care 
clinics

Savings Compared to 
Medica Choice 
Passport: 12%

Medica 
CompleteHealth℠ 
(featuring care at 

Mayo Clinic)

20 hospitals 
60 clinics 

Savings Compared to 
Medica Choice 
Passport: Up to 7%

Essentia Choice Care 
with Medica℠

26 hospitals
70 clinics

Savings Compared to 
Medica Choice 
Passport: 12%

Altru & You with 
Medica℠

17 hospitals
40 primary care clinics

Savings Compared to 
Medica Choice 
Passport: 10%

Medica 
CompleteHealth℠ 

Employee elects network at time of enrollment

MnCUN ASSOCIATION HEALTH PLAN | Network Options
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PHYSICIAN $PMPM FACILITY $PMPM PHARMACY 
$PMPM

TOTAL 
$PMPM

% difference $PMPM -20% -28% -29% -25%

% difference risk 
adjusted $PMPM -4% -15% -16% -11%

Costs Are Consistently and Significantly Better in ACO Population Across All Sites of Care
 More efficient care and better care coordination
 Population health management at provider level, supported by the health plan

NETWORK OFFERINGS | ACO Results
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447 

17,728 
22,753 27,526 

37,063 
44,639 

75,000+

 -

 10,000

 20,000

 30,000

 40,000

 50,000

 60,000

 70,000

 80,000

2012 2013 2014 2015 2016 2017 2018 2019

ACO Membership

OVER 970 EMPLOYERS 
OFFERING ACOs

ACO membership –16.5% of Medica Commercial Membership

66% CHANGE

NETWORK OFFERINGS | ACO Membership Growth
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NETWORK OFFERINGS | 2018 ACO Member Results 

Improving the service experience
 97.3% of members renewed into an ACO plan

 96.3% of members renewed into the same ACO 
plan

 91% of surveyed ACO members say their ACO 
provides them with medical care that meets 
their needs

 86% of surveyed ACO members are happy with 
the customer service provided

“Great product offering.  Great customer service & online tools.” 

“Affordable, quality coverage.” 

“Great coverage with lower premiums.” 

“Excellent customer service.” 

MEDICA
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MEMBER VALUE ADDS
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Well-being in the palm of your hands.

1 Complete cards, track 
healthy habits, view 
challenges, and more.

2 3View stats including steps, 
workouts, and  active 
minutes.

Detailed program progress, 
points, and REWARDS.

Wirelessly sync your
Max or Buzz activity 
tracker.

4

Available for iOS and Android. 

MEMBER VALUE ADDS | My Health Rewards

Presenter
Presentation Notes
Track on the go with the Virgin Pulse mobile app, available in the Apple and Google Play store. The mobile experience functionality follows the desktop experience, is intuitive and easy to use on the go. 
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DOWLOAD 
THE APP

SAVE YOUR 
INTERESTS 

TAKE THE HEALTH 
ASSESSMENT

MEMBER VALUE ADDS | My Health Rewards

LEVEL POINTS EARNED REWARD

1 2,000 $10

2 10,000 $20

3 25,000 $30

4 40,000 $40

Members 18 years and older can earn up to $100 in gift cards funded by Medica 

GETTING STARTED IS EASY!
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$20 8,000+ 2x
CREDIT TOWARD 
MONTHLY DUES

HEALTH CLUBS TO CHOOSE 
FROM

THE FIT CHOICES BENEFIT 
CAN BE PAID TWICE IN 

2019

MEMBER VALUE ADDS | Health Club Reimbursement
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Core Services and Benefits
 Five in-person counseling sessions per 

concern
 Web-based information and education 
 Five counseling sessions per concern per 

year covered at 100% 
 Management support and consultation
 Nationwide access

MEMBER VALUE ADDS | Employee Assistance Program

Categories
 Adult/elder services
 Child/parenting services
 Chronic condition support services
 Convenience services
 Life learning
 Legal mediation services
 Communication resources
 Financial services
 Management critical incident response 

preparation and response
 Management consultation
 Training services



22
MEDICA | Medica Business Confidential

Healthy Savings makes eating healthier easier 
and more affordable.

The program is easy-to-use, members simply 
shop, scan and save instantly!

 Discounts on healthy foods of over $250 per month

 Foods qualified by a third party based on nutrient density 
– only healthiest 1/3 qualify 

 No clipping or downloading coupons needed; all 
promotions are automatically loaded onto barcode

 Available to members within 30 miles of participating 
retailer

MEMBER VALUE ADDS | Healthy Savings

Coming Soon:

Participating Retailers:

MEDICA

Presenter
Presentation Notes
Our Healthy Savings program is available exclusively for Medica members. Members have access to qualified healthy foods each week. Qualified foods are rated on nutritional value through a food-rating science from national organization, Guiding Stars. Only those foods that score in the top 35% of their food group are eligible to be included in the program. Organized by USDA food groups, Healthy Savings provides information on food portion, nutritional value and even features healthy recipes. 

Healthy Savings makes it easy for Medica members.  

Only healthy foods are included in the program, so it takes the guesswork out of shopping
No clipping or printing coupons. Discounted items are available through one card, good across all participating retailers. 
Offers are pre-loaded onto the Healthy Savings card
Notification of weekly savings is done through a push email. 

Fully-insured and self-insured commercial markets subscribers are eligible for the Healthy Savings program and will automatically receive a member card, assuming they live within 30 miles of a participating retailer. There is no cost for the program.

The initial card value is more than $50 monthly and this value is expected to grow over time. Cards include a key fob – which can be used with other family members. Each week, the card is automatically loaded with new savings on the featured healthy food items. Members can choose to have these featured offers conveniently emailed to them every week, and they can be viewed on the Healthy Savings custom website and even on a Smartphone. Barcode technology is used at the point of sale. Shop, scan and save instantly.
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MEMBER VALUE ADDS | Healthy Savings

App users engage at a 150% higher rate and save 250% versus non-app users

View Savings Find Store Browse Offers Scan Products Scan Barcode

MY HEALTHY SAVINGS:
$150.00

M

Presenter
Presentation Notes
From a custom website, members can:

View the weekly promotions and print a shopping list
Find stores nearest to them through Google Maps
Get nutritional information and health recipes
Keep track of their accumulated savings
View account settings and set their weekly email preferences
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THANK YOU



RFQ Process Instructions 
• To be eligible, a credit union must be:

• Headquartered in Minnesota; and 
• A Member in good standing of the Minnesota Credit Union Network. 

• Visit the Pre-Enrollment Site to learn more about the Plan Options, 
Provider Networks, Wellness Programs and more. 

• Capstone will review you submission and forward to Medica to prepare a 
quote.



RFQ Process Instructions – Steps to receive a Quote
Gather information and complete the forms. Follow the steps for:

• For credit unions currently insured by Medica
• For credit unions with less than 5 potential enrolled employees
• For credit unions with 5 or more enrolled employees and less than 50 eligible 

employees
• For credit unions with more than 50 eligible employees 



RFQ Process Instructions – Steps to receive a Quote

Credit Union Currently Insured by Medica:

• Completed AHP Employer Participation Form 
• Completed and signed Proposal Release Form 



RFQ Process Instructions – Steps to receive a Quote

Credit Union with less than 5 potential enrolled employees:

• Completed AHP Employer Participation Form
• Census Form
• Health history forms for all eligible employees
• Current Summaries of benefits and coverage (SBCs)
• Current rates by plan design



RFQ Process Instructions – Steps to receive a Quote

Credit Union with more than 5 potential enrolled employees and less
than 50 eligible employees:

• Completed AHP Employer Participation Form
• Census Form
• Current Summaries of benefits and coverage (SBCs)
• Current rates by plan design



RFQ Process Instructions – Steps to receive a Quote

Credit Union with more than 50 eligible employees:

• Completed AHP Employer Participation Form
• Census Form
• Current Summaries of benefits and coverage (SBCs)
• Most recent 12 months of claims data. Include monthly breakout 

with total membership and high claimant information
• Current fully insured rates or self-funded claim factors by plan 



RFQ Process Instructions – Steps to receive a Quote
• Submit Information and Forms to Capstone: Once you have compiled all 

the information and completed all the forms requested, you will submit 
everything directly to Capstone via one of the two methods below: 

• Credit unions with secure emails can send everything to 
MNCUNAHP@capstonebenefits.com via your secure email. 

• If you cannot send secure emails from your own email, you can utilize Capstone’s 
secure portal (https://web1.zixmail.net/s/welcome.jsp?b=capstonebenefits) and 
direct the email to MNCUNAHP@capstonebenefits.com. 

mailto:MNCUNAHP@capstonebenefits.com
https://web1.zixmail.net/s/welcome.jsp?b=capstonebenefits
mailto:MNCUNAHP@capstonebenefits.com


Employer Participation Form



Proposal Release Form



Health History Form



Census Form



ENROLLMENT & ADMINISTRATION



Together with Capstone Administrators, MnCUN AHP Trust offers 
Benefitsolver® technology to streamline your processes.

Benefitsolver® is the industry leader in eligibility & enrollment technology. From 
COBRA administration to online tools that simplify your billing and financial 

reporting, this robust system is customized to meet your needs.



Benefitsolver® Features

» Enroll, view, and change elections for all 
benefits online

» Review, download, and print benefits 
documentation (such as benefit guides, 
Summary of Benefits and Coverage, etc.)

» View/add/change beneficiary 
information

» View/add/change dependent information

» Initiate benefit change based on life or 
work event

» Built-in Cobra management



Reports
» Employee Census » Employee Census Benefit

» Submitted Changes » New Hire

» COBRA Qualifying Events » Employee Directory

» Dependent Census Benefit » Address Change

» Employee Termination



Adding  a New Employee



Adding  a New Employee



Electing a Medical Plan



Sample of a Personal Record



Benefitsolver® is a rules based system!



Every transaction is date and time stamped!



COBRA Administration
»  Initial Rights Notices

» COBRA Qualifying Events – we send these notices out!

» COBRA Premium Collection – we take care of that too!

» All notices are stored in the document center on 
Benefitsolver.

» Initial Rights and Qualifying Event Notices are mailed direct 
to members home address on file.

» COBRA administration only for MnCUN AHP sponsored 
products.



COBRA Administration



COBRA Administration



COBRA Administration



COBRA Administration



COBRA Administration



Billing
» One invoice for medical premium 
and MnCUN Admin Fee. 
» Payment will be collected via 

two Preauthorized ACH 
Payments.

1) Medical Premium
2) MnCUN Admin Fee

» Payment is due on the 1st of 
each month.

» Capstone will provide 
notification when invoice is 
available to view on 
Benefitsolver.

» Capstone will provide reminder 
of ACH payment 2 days prior to 
ACH pull.



Questions?
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